
WHEN IT'S
A QUESTION
OF ETHICS.
OURANSWfR

IS ALWAYS
THE s,o,ME

CODE OF CONDUCT



Our Integrity
Baxter’s success is based on our personal accountability 
for results and integrity. Patients, doctors, customers, 
regulators, investors, and our employees count on
the integrity of our work every day:

INTEGRITY in our work place

INTEGRITY in research and development

INTEGRITY in manufacturing

INTEGRITY in our products

INTEGRITY in sales and marketing

INTEGRITY in community relations

At Baxter, integrity means we are honest and fair.
We keep our promises.  We encourage questions.

We value discussion, and we follow legal requirements.

Integrity works here. Integrity wins here.
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A message from Robert L. Parkinson, Jr.

Dear Colleagues:

Baxter’s long-term success is premised on our integrity. Every day, 

our many stakeholders around the world – patients, customers, 

investors, regulators, and employees – count on our commitment 

to the highest standards of business ethics and compliance.

Whatever your role at Baxter, the judgments you make refl ect 

on our reputation and are critical to our success. I am counting 

on your leadership to embrace and drive a culture in which we 

aggressively grow our business consistent with our values and, 

of course, legal requirements, in all markets that we serve.

We should all recognize that our industry is heavily regulated 

and that in many cases the rules are complex and strictly 

enforced. For these reasons, I expect every employee to ask 

questions and raise concerns at the time they arise to ensure 

that we are always comfortable with our conduct. And it is 

the responsibility of every manager to create an environment 

where such questions and concerns are welcome.

This Code of Conduct sets forth the core principles that govern

all Baxter employees. It also identifi es the many resources available 

to help you understand how these principles relate to your job.

Please take the time to read and understand our Code. Seek 

answers to any questions. And make sure you are conducting 

Baxter’s business accordingly. We will be a stronger, more 

competitive, and more sustainable company as a result.

ROBERT L. PARKINSON, JR., CHAIRMAN AND CHIEF  EXECUT IVE  OFF ICER
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YOUR TOOLBOX

In addition to the basic rules set out in the 

Code, we have identifi ed applicable policies, 

subject-matter experts to consult for guidance, 

and places to look for more information 

to assist employees in making appropriate 

decisions. Additional information and resource 

links are available on the Intranet version of 

this document on the Ethics and Compliance 

Intranet website.

Our Code is organized into four basic parts:

Our Company provides principles governing virtually

every employee.

Our Products provides principles governing the research,

development, and manufacture of our products.

Our Customers provides principles governing the sales

and marketing of our products.

Our World provides principles governing our relationship

with investors, regulators, and other outside constituents.
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Our Company
For more than 75 years, Baxter has built its reputation around 

its mission of applying innovative science to save and sustain 

lives. Baxter employees develop, manufacture, sell, and support 

products that treat hemophilia, immune disorders, kidney 

disease, and other chronic and acute medical conditions.

Baxter has a strong global presence among major healthcare 

companies – we sell thousands of products in more than 

100 countries. Our name is known in the mountain villages, 

jungles and major cities of Latin and Central America; 

across Europe, Asia and Africa; in rapidly growing nations 

in Asia-Pacifi c, and even the loneliest corners of the Australian 

Outback. We touch every corner of the world every day.

A LONG TRADITION OF INNOVATION

Working at Baxter makes you part of a long tradition of

employees dedicated to patient care – in the research lab, on

the manufacturing line, in offi ces, and in the fi eld. Over the years, 

Baxter employees have produced many medical breakthroughs, 

some of which have revolutionized medicine. Baxter “fi rsts” include:

The fi rst commercially manufactured intravenous (IV) solutions; ✜

The fi rst fl exible plastic blood-collection system, which made ✜
it possible to separate blood into its components;

The fi rst commercially built artifi cial kidney, making life-saving  ✜
dialysis possible for people with kidney disease;

The fi rst concentrated factor VIII clotting factor for people ✜
with hemophilia;

The fi rst fl exible plastic IV container, which quickly became the ✜
standard for IV therapy;











The standards and supporting policies contained 

in this document may change from time to 

time. Baxter employees are responsible for 

knowing and complying with the current 

laws, regulations, standards, policies and 

procedures that govern our work.

The most current version of this document 

can be found on the Ethics and Compliance 

homepage on Baxter’s Intranet website.

This document is not an employment contract 

between Baxter and its employees.






